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Date: November 2025

Ishida Europe Ltd — UK/EU

Christmas & New Year Cover 2025-2026
Spare Parts

The Ishida Europe spares department will be covering the following periods over the Christmas
holiday period:

Date Opening Times Comments

Tuesday 23 December 2025 = Open 08:30 until 17:00

All Orders must be received by 10.30am
Wednesday 24" December Open 08:30 until 12:30 ' local time for next working day delivery

2025 (where available)
Thursday 25" December 2025 Closed
Friday 26" December 2025 Closed
Saturday 27th December 2025 Closed
Sunday 28" December2025 Closed

All Orders must be received by 2.00pm

Monday 29t December 2025 = Open 09:00 until 15:00 local time for next working day delivery
(where available)

All Orders must be received by
Tuesday 30" December 2025 = Open 09:00 until 15:00 2.00pm local time for next working
day delivery (where available)
All Orders must be received by 2.00pm
Wednesday 31t December Open 09:00 until 15:00 = local time for next working day delivery
2025 (where available)

Thursday 1%t January 2026 Closed
Friday 2" January 2026 Open 08:30 until 16:30
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Ishida Europe Ltd - UK
Christmas & New Year Cover 2025-2026

Service / Technical Support
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Ishida Europe Ltd out of hours technical support lines will be available
during the following times during the Christmas and New Year holiday period.
The lines will be available to assist with technical support and arranging service engineers if
required where a machine is completely out of production.

Date Opening Times Service Contract Customers
Tuesday 23 December 2025 Open 08:30 onwards 24 hours
Wednesday 24t December 2025 Open 08:30 until 12:30 Open until 18:00
Thursday 25" December 2025 Closed Closed
Friday 26" December 2025 Closed Closed
Saturday 27th December 2025 Closed Open 08:30 Onwards
Sunday 28" December2025 Closed 24 hours
Monday 29t December 2025 Open 08:30 until 15:00 24 hours
Tuesday 30" December 2025 Open 08:30 until 15:00 24 hours
Wednesday 315t December 2025 Open 08:30 until 15:00 Open until 18:00
Thursday 1%t January 2026 Closed Closed

Friday 2" January 2026 Open 8:30 until 16:30 Open 16:30 onwards
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Date: November 2025

Ishida Europe Ltd — France

Christmas & New Year Cover 2025-2026

Service

Date Opening Times Comments

Tuesday 23 December 2025  Open 08:30 until 17:00

All Orders must be received by 10.30am
Wednesday 24" December 2025 Open 08:30 until 12:30 local time for next working day delivery
(where available)

Thursday 25" December 2025 Closed
Friday 26" December 2025 Open 08:30 until 16 :30
Saturday 27th December 2025 Closed
Sunday 28" December2025 Closed

Monday 29" December 2025  Open 08:30 until 17:00

Open 08:30 until 17:00
Tuesday 30" December 2025

All Orders must be received by 10:30pm
Wednesday 315t December 2025 Open 08:30 until 12:30 local time for next working day delivery
(where available)

Thursday 1t January 2026 Closed
Friday 2" January 2026 Open 08:30 until 16:30
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Ishida Europe Ltd — France

Christmas & New Year Cover 2025-2026

Technical Support

(e REE S S R R VW AR R —— RS

Date Opening Times

Tuesday 23 December 2025 Open 08:30 until 18:15

Wednesday 24t December 2025 Open 08:30 until 18:15
Thursday 25" December 2025 Closed

Friday 26" December 2025 Open 08:30 until 17:30
Saturday 27th December 2025 Closed
Sunday 28" December2025 Closed

Monday 29t December 2025 Open 08:30 until 18:15

Tuesday 30" December 2025 Open 08:30 until 18:15

Wednesday 315t December 2025 Open 08:30 until 12h30
Thursday 1t January 2026 Closed

Friday 2" January 2026 Open 8:30 until 17:30
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Date: November 2025
Ishida Europe Ltd - Netherlands

Christmas & New Year Cover 2025-2026

Service

Date Opening Times

Tuesday 23 December 2025 Open 08:30 until 17:00

All Orders must be received by
Wednesday 24" December 2025 = Open 08:30 until 12:30 = 10.30am local time for next working
day delivery (where available)

Thursday 25" December 2025 Closed
Friday 26" December 2025 Closed
Saturday 27th December 2025 Closed
Sunday 28" December2025 Closed
Monday 29" December 2025 Open 08:30 until 17:00
Tuesday 30" December 2025 Open 08:30 until 17:00

All Orders must be received by
Wednesday 315t December 2025 Open 08:30 until 12:30  10:30pm local time for next working
day delivery (where available)

Thursday 1%t January 2026 Closed
Friday 2" January 2026 Open 08:30 until 17:00
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Date: November 2025

Ishida Europe Ltd — Germany

Christmas & New Year Cover 2025-2026

Service

Date Opening Times Comments

Tuesday 23 December 2025  Open 08:30 until 17:00

Wednesday 24" December 2025 Closed
Thursday 25" December 2025 Closed
Friday 26" December 2025 Closed
Saturday 27th December 2025 Closed
Sunday 28" December2025 Closed

Monday 29" December 2025 = Open 08:30 until 17:00

Tuesday 30" December 2025 Open 08:30 until 17:00
Wednesday 31st December 2025 Closed
Thursday 15t January 2026 Closed

Friday 2" January 2026 Open 08:30 until 17:00
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Ishida Europe Ltd — Czech

Christmas & New Year Cover 2025-2026

Service

Date Opening Times Comments

Tuesday 23 December 2025  Open 08:30 until 17:00

Wednesday 24t December 2025 Closed
Thursday 25" December 2025 Closed
Friday 26" December 2025 Closed
Saturday 27th December 2025 Closed
Sunday 28" December2025 Closed

Monday 29" December 2025 = Open 08:30 until 17:00

Tuesday 30" December 2025 = Open 08:30 until 17:00
Wednesday 315t December 2025 Closed
Thursday 1t January 2026 Closed

Friday 2" January 2026 Open 08:30 until 17:00
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Ishida Europe Ltd — UK/EU

Christmas & New Year Cover 2025-2026
M.R.O (Modifications, Repairs & Overhauls)
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Our team will not be operating during the festive period.
Please note the following dates of closure:

Date Opening Times

Tuesday 23 December 2025 Open 08:30 until 17:00

Wednesday 24" December 2025 Open 08:30 until 12:30
Thursday 25" December 2025 Closed
Friday 26" December 2025 Closed
Saturday 27th December 2025 Closed
Sunday 28" December2025 Closed
Monday 29" December 2025 Closed
Tuesday 30" December 2025 Closed
Wednesday 315t December 2025 Closed
Thursday 1%t January 2026 Closed

Friday 2 January 2026 Open 08:30 until 17:00

We wish you a Merry Christmas and
a prosperous New Year.



