
Aftersales Support



An Ishida Service 365 agreement is designed 
to enhance our customers experience and  
maintain the high performance levels achieved  
by the equipment. We offer 3 levels of contract,  
all are tailored to suit the needs of your business  
depending on equipment type, usage  
and environment.

(E) Service Contracts 07.21

Get the best out of your
Ishida equipment and spread 
the cost. Preventative service 
plans at competitive  
monthly rates.
Can you afford not to?

Please contact your aftersales representative to discuss options and details of what we can offer to support your business 
aftersales@ishidaeurope.com

Task Service 365 ***
Service 365 *** 

Premium
Service 365  

Premium Plus

Duration - Minimum (Years) 2 2 3 or 5 *

Service Visits Per Year (Scheduled Maintenance) 2 2 2 or 4 **

Calibration (Once Per Year) 4 4 4

X-ray Validation (Once Per Year) 4 4 4

Condition Report 4 4 4

24/7 Telephone Support 4 4 4

Spare Parts Discount 4 4 N/A

Breakdown Labour - Discount (15%) 4 4 N/A

Site Engineering Review 4 4 4

Ishida Expert Training (Foundation) - CCW/DACS (English Only) 4 4 4

Next Working Day Response 4 4 4

Metal Detector Audit 4 4 4

Scheduled Spare Parts 6 4 4

Weekend Visits (Scheduled Maintenance) 6 4 4

Spare Parts (Breakdown) 6 6 4

Labour (Breakdown) 6 6 4

100% Parts Included 6 6 4

Spares Discount 5% 10% N/A

* 5 years when sold alongside new X-ray machine
** 2 visits per annum when offer alongside new X-ray machine
*** Not offered with new X-ray machine

ISHIDA EUROPE LIMITED 
Kettles Wood Drive 
Woodgate Business Park 
Birmingham 
B32 3DB 
United Kingdom 
Tel: +44 (0)121 607 7700 
Fax: +44 (0)121 607 7888
info@ishidaeurope.com

ISHIDA CZECH REPUBLIC 
Tel: +420 220 960 422 
info@ishidaeurope.cz 

ISHIDA ROMANIA 
Tel: +4 021 326 69 81 
Fax: +4 021 326 69 82 
info@ishidaeurope.ro

ISHIDA EAST AFRICA 
Tel: +254 (0)202 000425 
info@ishidaeurope.com 

ISHIDA RUSSIA AND CIS 
Tel: +7 499 272 05 36 
Fax: +7 499 272 05 37 
info@ishidaeurope.ru

ISHIDA FRANCE 
Tel: +33 (0)1 48 63 83 83 
Fax: +33 (0)1 48 63 24 29 
info@ishidaeurope.fr

ISHIDA SOUTH AFRICA 
Tel: +27 (0)11 976 2010 
Fax: +27 (0)11 976 2012 
info@ishidaeurope.com

ISHIDA GERMANY 
Tel: +49 (0)791 945 160 
Fax: +49 (0)791 945 1699 
info@ishida.de

ISHIDA SWEDEN 
Tel: +46 (0)31 871 320 
info@ishidaeurope.se 

ISHIDA MIDDLE EAST 
Tel: +971 (0)4 299 1933 
Fax: +971 (0)4 299 1955 
ishida@ishida.ae 
 
ISHIDA SWITZERLAND 
Tel: +41 (0)41 799 7999 
Fax: +41 (0)41 790 3927 
info@ishida.ch

ISHIDA NETHERLANDS 
Tel: +31 (0)499 39 3675 
Fax: +31 (0)499 39 1887 
info@ishida.nl 


